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How did I personally become involved?
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Comments received by families

• “MRSA is everywhere, just don’t touch your 
mother, don’t dig in” - Staff Nurse

• “A little information is dangerous” - DIPC

• “we have to protect the patient’s confidentiality 
regardless of their condition” - Staff Nurse and 
Senior Manager

• “the reason you were not informed is it was an 
oversight” - Chief Executive
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Comments received by families

• “have you heard of MRSA, it’s a bacteria that is commonly found on the skin and in 
the nose, so we are going to do some swabs to see if you may be carrying it so that 
we can treat it before you have your operation if you do have it”

• “I’m going to explain what we are going to do.  Are you the sort of person who 
wants to know a lot of detail, or would you prefer me to tell you just what you 
need to know to help?”

• “we want you and your family to help us to ensure that we always wash our hands 
before we touch or treat you and we would encourage you to wash your hands 
also”

• "we should always clean our hands before we come to treat you, if you haven't 
seen us do this, it really is OK to ask, we know you may be anxious and we don't 
mind being asked"
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In summary

• Don't shield us from the truth - we need to 
know the facts 

• We want to converse with professionals

• We are keen to know the part we can play 
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In memory of those who suffered and are lost to 

healthcare infections
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