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Message from our Patron and 

President 
“For those of us campaigning to improve the NHS it has 

been a momentous year. Families who tragically lost a 

loved one to MRSA or other infections or bad practice, who 

found themselves fobbed off and ignored, even derided by 

hospital management, must be rubbing their eyes in 

wonder. The proverbial chickens, it seems, are at last 

coming home to roost.” 

“Patients must be the first priority in all of what the NHS does. 

Within available resources, they must receive effective services 

from caring, compassionate and committed staff working within a 

common culture, and they must be protected from avoidable 

harm and any deprivation of their basic rights.' MRSA Action UK 

has been brilliant at putting pressure to drive these things in its 

special field. It is why I feel privileged and am proud to be 

associated with it.'”  
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MRSA Action UK Memorial Event 

Westminster Abbey 

28th June 2012 

Our annual Memorial Event was a 

very moving occasion and the help 

and support of everyone made it a 

very special day to remember, it was 

a privilege to be able to meet friends, 

members and colleagues from 

colleagues from across healthcare. 

 

At last year’s Reception guest 

speaker Simon Clare outlined the 

work of his charity, the Association of 

Aseptic Practitioners and their vision 

for a standardisation of aseptic 

practice to bring about safer 

healthcare.  
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Conferences following last 

year’s Memorial  

   

 
Reducing HCAIs and Improving Patient Safety 
Thursday 22nd November 2012, Central London 
Derek Butler and Maria Cann attended 'Reducing 
HCAIs and Improving Patient Safety' at the CBI 
Conference Centre, London.  

 
The First UK Summit on Hand Hygiene Sustainability in Health Care 
The Alliance of Patients and Healthcare Workers led the hand hygiene summit at the 
GovToday conference on the 24th October. Andrea Jenkyns gave her very moving 
presentation "The Way Forward; from the Patient Perspective". Sheldon Stone 
outlined the success of the Cleanyourhands campaign, propagated in the context of 
a very high political focus.  

Colleagues across healthcare 
recognised the significance of 
World MRSA Day on October 
2nd 2012 at Infection 
Prevention 2012. The 
exhibition hall at the Echo 
Arena was full of people 
wearing awareness ribbons,  

we took the opportunity to take photos of our colleagues from industry who 
were sporting their MRSA Awareness ribbons on the day. Many people 
were not aware that MRSA was 51 years old on October 2nd.   

http://mrsaactionuk.net/govtoday0ct2012.html
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In August we joined the children from the Cherwell Centre, Blackpool 

at their summer camp, held at Waddecar, headquarters and activity 

centre of the West Lancashire Scouts. Mölnlycke Healthcare arranged 

for Staphon's guest appearance again, and Hull and East Yorkshire 

NHS Trust donated soaps and activities, promoting fun ways to learn 

about the importance of hand hygiene. And on October 15th the 

children took part in the global hand hygiene challenge 

   

 

Andrea Jenkyns met Jill Moss founder of the Bella 

Moss Foundation, Andrea met with Jill who sits on 

the advisory committee at DEFRA regarding resistant 

bacterial infections in companion animals and the 

use of antimicrobials and infection control in 

veterinarian practice. We will work with Jill wherever 

we can to help raise awareness of the importance of 

antimicrobial resistance in animals. 



Service Users’ Research Forum 
Encouraging engagement with patients in research relating to 
healthcare associated infections, their surveillance, causes, 
prevention and education  

 The Advisory Committee on Antimicrobial Resistance and Healthcare Associated Infection 

 

 Patient experiences of MRSA screening, development of Patient Reported Experience 

Measures  

 

 Researchers’ attitudes and experiences of public involvement 

 

 Education project (received and Infection Prevention Society Award) 

 

 Healthcare workers’ appropriate use of clinical gloves. Discuss patient perception of glove 

use and undertake preliminary work in developing questionnaires for the public 

 

 Development of an automated surgical site infection surveillance tool (ASSIST) for use in 

hospital continuous improvement 

 

 Interventions to improve skills and care standards in the clinical support workforce for older 

people 

 

 EPIC 3 Guideline Development Advisory Group 

 

 Green Badge Project 
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A big thank you to our fund raisers 
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Alex Steadman and his London 
Road to Wembley Challenge 

SYNERGY HEALTH STAFF CHAMPION 

HAND HYGIENE AWARENESS CAMPAIGN 

AND RAISE FUNDS FOR MRSA ACTION UK 

August 2012 

Synergy Health staff raised £389.52 in a 

raffle during activities targeted at 

increasing awareness of the importance of 

hand hygiene and protecting patients. 

 

Our thanks go to patrons of the Dickin Arms 

pub in Loppington, Shropshire, who collected 

£100 for MRSA Action UK after the sad death 

of a friend from MRSA. They are pictured with 

a cheque made out to MRSA Action UK on 

the 28th June 2012, the day of our annual 

memorial event. 

Donations from members of the 

charity, friends, colleagues and 

members of the public, all of which 

makes up 50% of  

MRSA Action UK’s income 

Southwest representative Sue 

Spratt, who through her local 

authority helped to raise 

awareness and funding with  

stalls with leaflets and posters 
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Devon and Exeter Medico Legal Association (DEMLA) 
meeting 10th January 2013  

 

MRSA Action UK members Derek Butler, Maria Cann, John Galvin and 

Susan Spratt attended the Devon and Exeter Medico Legal Association 

(DEMLA) meeting to take part in the debate about healthcare 

associated infections and the legal and moral dilemma faced by staff 

and patients when things go wrong. The event was well attended by 

professionals from the medical and legal profession.   

Infection Prevention and Control Community Nurses Study Day 

24th January 2013 at Spencer House Birchwood Warrington 

Derek Butler presented the patient's perspective and the importance 

of communication between healthcare workers, patients and their 

carers.  

University Hospital Coventry and Warwickshire NHS Trust invited 
MRSA Action UK to their Infection Prevention study day 
14th November 2012 
Derek Butler joined Kate Prevc Modern Matron for Infection Prevention & 
Control for the Trust's Infection Prevention and Control Study Day. The 
theme for the study day was joined-up thinking, looking at how the Trust 
works alongside the community, inter-departmental cooperation, and 
communication with patients. Staff were moved by Derek's presentation 
and patient stories,  and shared our concerns about the challenges of 
increasing cases of Staphylococcus and C.diff infections in the community.   
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Lobbying 
 

Our lobbying role includes responding to consultations, reforms and Inquiries and 

this last financial year has included  

 

 Continuation of supporting the role of MRSA screening in reducing the 

burden of colonisation 

 Contributing to interventions on hospital hygiene to be incorporated into 

patient-led inspections 

 Lobbying for wider publication of healthcare acquired infections to include 

surgical site infections to drive improvement and reductions in the numbers 

of people affected 

 Acting as lay reviewers for research proposals relating to the prevention and 

control of healthcare associated infections and antimicrobial resistance and 

using our experience to help us lobby for a continuing focus on this 

important issue 

 

Meeting with the Department of Health to discuss enhancing the 

mandatory surveillance of healthcare associated infections 

22nd November 2012 

Meeting with the Minister of State for Health, the Rt. Hon Dan Poulter MP 
11th September 2012 

Andrea Jenkyns met the Rt. Hon Dan Poulter 
Health Minister and Claire Boville, Head of 
HCAI Policy. Andrea spoke of the lack of care 
for her Dad in hospital. Andrea presented 
questions that we had prepared on the need 
to improve reporting, the lack of 
involvement in the review of MRSA 
screening, patient- led inspections. 
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Communication and the media 
Being there for the public and colleagues in 

healthcare is key to helping people find information 

about MRSA and other healthcare associated 

infections.  Our data on monthly and weekly 

reporting of MRSA bacteraemias and C.diff are now 

on the data.gov.uk website to help people who are 

looking for infection rates where they live. 
Our website is publicised 

and linked through a wide 

range of trusted 

organisations to include the 

NHS Choices website, 

which receives 5 million hits 

a month, Dr Foster Health, 

BUPA and Patient.co.uk 

Our information is accurate, 

balance and reliable – The 

Information Standard is 

testimony to our high 

standards 

We subscribe to politics.co.uk, which is the highest 

ranked politics website in Google.  Each month more 

than 300 new and original articles are written by its in 

house team of journalists attracting more than 100,000 

unique visits from MPs, journalists and politically 

aware members of the public.  Our attendance at 

events is publicised through politics.co.uk through their 

events calendar and our micro site, which attracts a lot 

of interest, with our regular press releases being 

among the most read articles  
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Communication and media 



   

BBC Radio 5 live broadcast 

Tuesday 20th November 2012 

 
On Tuesday 20th November members of MRSA Action UK took part 

in a broadcast on Radio 5 Live. This was in tandem with initiatives 

to coincide with European Antibiotic Awareness Day on 18th 

November and a number of events to raise awareness of the need 

to preserve our precious resource of antibiotics and use them 

wisely, whether a prescribing medical practitioner or a patient.  

   

 

By Andrew Gregory, Steve Myall 

2 Nov 2012 01:00 

 

Scandal of dirty hospitals: 43,000 

patients struck down by deadly 

superbugs on NHS wards last year 

 

  

BBC Radio West Midlands 

Marmite's Vitamin B3 and MRSA breakthrough 

27th August 2012  

http://mrsaactionuk.net 
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Challenges Ahead 
 Other pathogens 

 

 Surgical site infections 

 

 Urinary Tract, catheter and line infections 

 

 Infections in the community 

 

 Antimicrobial resistance 

 

 Keeping evolving threats on the radar 

 

 Raising not just public awareness,  

but engaging with those who matter and can make a difference 

 

 

 



 

 Our greatest challenge is to keep up the momentum and resolve to 

campaign for a more transparent and open culture within the NHS, 

so embedded that it becomes second nature and that poor care of 

patients is no longer tolerated, wherever we receive care 

 And in memory of those victims of the Mid Staffs events, never 

forget.... 

 

Challenges Ahead 
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 Remember, nothing matters until it 

becomes personal, and ..... 

 All that is necessary for the triumph of 

failure and harm is that good people 

do nothing 
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