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Using care pathways to enable planning with 
the patient and everyone involved in the 
patient’s care

Ensures patient is well informed about what care 
they are receiving and why

Increases confidence that they will be receiving 
planned, safe quality care

Helps understand screening prior to surgery
Patients and carers are contacting MRSA Action UK asking 
about screening and outcomes of positive tests
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Using the Integrated Care Pathway as an 
accurate record to document the required care
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Using care pathways to communicate
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Informal carers

Informal carers look after their partners, 
spouses, relatives, friends, and 
neighbours on an informal basis. They 
often have no formal training in care, but 
need to be informed and trained about any 
clinical procedures they may undertake
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Need to communicate with everyone involved in the 
patient’s care

Patricia left hospital after 
recovering from an MRSA 
surgical wound and MRSA 
pneumonia

Information was not 
recorded systematically 
and not passed on for her 
continuing care 

Undergoing chemotherapy

Later found to be 
colonised with MRSA and 
no follow-up
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NICE guidance – reducing surgical site infection

Offer patients and carers clear, consistent information and advice 
throughout all stages of their care. This should include the risks of 
surgical site infections, what is being done to reduce them and how 
they are managed

Offer patients and carers information and advice on how to care for 
their wound after discharge

Offer patients and carers information and advice about how to 
recognise a surgical site infection and who to contact if they are 
concerned. Use an integrated care pathway for healthcare-
associated infections to help communicate this information to both 
patients and all those involved in their care after discharge

Always inform patients after their operation if they have been given 
antibiotics
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In conclusion…….

So anyone providing care to patients needs to be aware of good 
infection prevention and control, and patients’ vulnerability to 
infection, whether this is in a care setting or helping at home, formal 
carers and informal carers all need to understand simple infection 
prevention and control

The Infection Control Teams in the Primary Care Trust can help 
provide advice and there are sources of information that you can
access to help on the internet too.  Our good practice pages link to 
the Department of Health Saving Lives programme and to the 
National Patient Safety cleanyourhands campaign that can help 
guide carers and inform patients.  These can be found at 
http://mrsaactionuk.net/bestpractice.html

Communication is key in working to reduce infections and save lives
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